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/9���%%#59��=�5���5��<L� (#:�%:ģ67(8) 

6.2 2��D2%<#�:%0>�1:ģ0:2�:ģE'8/9���%%#ģ(#:�%:ģ67(5)) 

6.3 �:%�9��:%0>�1:ģ(#:�%:ģ16(9)) 

6.4 �:%2��D2%<#�:%�=4:ģ�:%=��%8D �=ģE'8/9���%%#59��=�:#�5���5��<L�ģ(#:�%:ģ17(18)) 
7.  �:%�:1&1<3:1�9 �:1E/8�:12%9&2%@%�:1'�<&9!<.:1�<��5�2�/%1:��:1E/85����1'��15�

2�/%#�5�"<L%ģ/=.:1�<�#=LD�=L0/��5�ģ 9�%=M 
7.1 2�9�2�@�2":�;�'E'85����%���%5�2�/���5��<L�5?L�G��:% 9��:��5��<L�ģ(#:�%:ģ45(3)) 

7.2 ��<�9�<3��:�=L5? L��:#�=L�:�%:��:%#5�3#:$F�$�9�2%%���%8#:�3%?5�@�':�%G3��:#�/:#
�;D���E'82#�/%ģ(#:�%:ģ67(9)) 

7.3 2��D2%<#�:%#=2�/�%�/#�5�%:1�%ģG��:%#=#:�%�:%��5��9�(#:�%:ģ16(16)) 

7.4 �:%�%82:�E'8G3��/:#%�/##?5G��:%��<�9�<3��:�= L�5�5����%���%5�2�/���5��< L�ģ (#:�%:ģ
17(3)) 

7.5 �:%2%�:�E'8�;%@�%9�1:�:���E'8�:��M;�= LD�? L5#��5%83/�:�5����%���%5�2�/���5��< L�5?L�ģ
(#:�%:ģ17(16)) 
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V.Vģ.:1�<�3/9�E/8.:1�<�15�#=L5����:1&1<3:12�/%!;&/�8 ;D%<%�:1 
(U)ģ.:1�<�3/9�  

1. ��:��:%�%9��%@�F�%�2%�:� ?M��:� 

2. ��:��:%2��D2%<#�@�": �=/<� 

3.ģģ��:��:%2��D2%<#�:%0>�1: 
(V)ģ.:1�<�15� 

1. �:%!���!A/9���%%#E'82��D2%<#�%8D �= 
2. �:%2�9�2�@�E'82��D2%<#09�$": �'@�#5:�=  

3. �:%2��D2%<#�:%D�1�%E'8�:%�%8�5�5:�= �:��:%D�1�% 
4. ��:��:%/:�E��ģģ�:%2��D2%<#�:%'��@� 

5. ��:��:%5�@%9�1��%9 $:�%�%%#�:�<E'82<L�E/�'�5# 

6. ��:��:% 9��:�:%D#?5�E'8�:%�%<3:% 
7. ��:��:%�9�%8D�=$��@#��29��#E'8�:%%9�1:�/:#2��D%=$�%�5$ 

8. ��:��:%��5��9�E'8�%%D�:2:�:%�"9$ 
 

V.W �:1/<D�1:83��/:/!�5��:1*9�%:�5�&@�/:�1 
(U) �/:/!�5��:1 �:%#9�18 

U.ģ�9�18�:%�%<3:%F�%��:% 
V.ģ�9�18�:%D�=$�3�9�2?5%:��:% 
W.ģ�9�18�:%G���5# </D�5%� 
X.ģ�9�18G��:%2?L52:%ģ�:%�;D2�5ģE'8��:$�5��/:#%A� 

(V)ģ�/:/!�5��:1 �:%�/:/1A� 
U.ģ�/:#%A�D%?L5���3#:$ 

V.ģ�/:#%A�D%?L5��9��?M5�9���:�E'8��%8D�=$� 92�@ 
W.ģ�/:#%A�D�=L$/�9�D��F�F'$=2:%2�D�0 

X.ģ�/:#%A�D%?L5��:��@%�:%E'8�:�2:%�%%� 

(W)ģ�/:/!�5��:1*9�%:�:% 

U.ģ�:�2:�:%�2@� �:%D��:%8/9�E'8�/��@#F%��<���5 

V.ģ�:��9��;���%8#:� 
W.ģ�:���:� 
X.ģ�:��@%�:%ģ�:�2:%�%%� 
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V.Xģ�:1/<D�1:83�2.:*E/ /�5/ģ 
 �:%/<D�%:83�2":/8E/�'�5#ģ(SWOT Analysis)ģD���D�%? L5�#?5G��:%�%8D#<�2�:��:%��ģ

2Q:3%9�5����%ģģ�>L���/$�A��%<3:%�Q:3��ģģ�@�E�K�E'8�@�5�5�ģ�5�5����%ģ�:�2": E/�'�5#":$G�ģF5�:2E'8
5@�2%%��:�2": E/�'�5#":$�5�ģģ�'5����'�%8���:�����9$��:�ģJģ��5�:%�Q:�:��5�5����%ģ  
�:%/<D�%:83�ģSWOT Analysis  D���D�%?L5�#?5G��:%/<D�%:83�2�:��:%��ģģD ?L5G3�ģ�A��%<3:%%A��@�E�K�ģģ�@�5�5�ģģ
F5�:2ģģE'85@�2%%���5�5����%ģ�>L��8��/$G3��%:�/�:5����%H��D�<��:�#:�A��<0E'8H#�ģ3'��:�ģģ�5��:��=M
$9��5�H��/�:5����%#=E%��9�D�'?L5�H�$9�D��:3#:$H���=3%?5H#�ģģ#9L�G�H��5$�:�H%/�:%8���:%ģ�Q:�:�G�5����%$9�
#=�%82<��<": 5$A�ģģ#=�@�5�5��=L�8��5��%9��%@�5$�:�H%ģģ�>L��:%/<D�%:83�2":/8E/�'�5#ģģģSWOT Analysis ģ
�9��=Mģģģ 

1. ����9$":$G�ģģ(Internal Environment Analysis)  H��E�� 
1.1 S #:�:�ģStrengths  

3#:$�>�ģ�@�D���3%?5�@�E�K�ģ�>L�D����'#:�:�����9$":$G�ģD�����5�=�=LģD�<��:�
2": E/�'�5#":$G�5����%ģD���ģ�@�E�K���:��;'9���ģ�@�E�K���:��:%D�<�ģ�@�E�K���:��:%�'<�ģģ�@�E�K�ģ��:�
�%9 $:�%�@��'ģ5����%�8��5�G���%8F$����:��@�E�K�G��:%�Q:3���'$@���ģģģģģģģģģģģģģģģģģģģģ 

1.2 W #:�:�ģWeaknesses  

3#:$�>�ģ�@���5$3%?5�@�5�5�ģ�>L�D����'#:�:�����9$":$G�ģģD���ģ���3:3%?5
��5�� %�5��=LD�<��:�2": E/�'�5#":$G���:�Jģ�5�5����%ģ�>L�5����%�8��5�3:/<�=G��:%E�����3:�9M�ģģģ  

2. ����9$":$�5�ģģ(External Environment Analysis)  H��E�� 
2.1 O #:�:�ģOpportunities  

3#:$�>�ģF5�:2ģģD����'�:��:%�=L2": E/�'�5#ģ":$�5��5�5����%D5?M5
�%8F$���3%?52��D2%<#�:%�Q:D�<��:��5�5����%ģF5�:2E����:��:��@�E�K��%��=LF5�:2�9M�ģD����'#:�:�
2": E/�'�5#":$�5�ģE���@�E�K��9M�D����'#:�:�2": E/�'�5#":$G�ģģ�A��%<3:%�=L�=�8��5�D2:8E2/�3:
F5�:25$A�D2#5ģE'8G���%8F$����:�F5�:2�9M� 

2.2 T #:�:�ģThreats  

3#:$�>�ģ5@�2%%�ģģD�����5�Q:�9��=LD�<��:�2": E/�'�5#ģ":$�5�ģ�>L��:%
�%<3:%�Q:D�����5��%9��'$@���G3�25��'�5�E'8 $:$:#��9�5@�2%%���:�Jģ�=LD�<��>M�G3�H���%<� 

/<D�%:83�����9$":$G�ģ":$�5�ģF5�:2ģE'8��5�;�9�ģ(SWOT)ģģ 
G��:%�9��;E�� 9��:�@�':�%�5�5����:%�%<3:%2�/��;�'F��E$� 

1. �:%/<D�%:83�2": E/�'�5#��:��:%�%<3:%�9��:% (Management) 

2. �:%/<D�%:83�2": E/�'�5#��:���ģ(Man) 

3. �:%/<D�%:83�2": E/�'�5#��:�D�<�ģ(Money) 

4. �:%/<D�%:83�2": E/�'�5#��:�D�%?L5�#?55@��%��ģ(Machine) 

5. �:%/<D�%:83�2": E/�'�5#��:�0='�%%#ģ(Morality)E'8 &�<�%%# 
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�@�E�K�   S �@�5�5�   W F5�:2ģģģO ��5�;�9�ģģT 

�:%/<D�%:83�2": E/�'�5#��:��:%�%<3:%�9��:% (Management) 

-ģ#=%8D�=$���3#:$
D� :8G��:%�;�:�
��5��<L� 

-ģ#=%8��5@��9#"�G�
5����%$:���5�:%
�%<3:%�9��:% 

ģ-#=5<2%8G��:%E2��
�/:#�<�D3K�E'8D���
F5�:2G3��@�':�%#=2�/�
%�/# 

-ģ%8D�=$���3#:$
D�'=L$�E�'���5$�%9M�
D�<����3:G��:%�%<3:%
�9��:%�=L��5D�?L5� 
 

�:%/<D�%:83�2": E/�'�5#��:���ģ(Man) 

-ģ2:#:%�D����%5�
59�%:�;'9��:#":%8
�:��=LD�<��>M�H�� 
-ģ�5�D���:%�;�:�#=
�/:#�9�D���:#
#:�%�:��;3��
�;E3��� 

-ģ�@�':�%#=�/:#%A�
�/:#2:#:%��=LE����:�
�9�ģ�;�:�E���9�H#�H�� 
-ģ�:��:%�%8D#<��'
�:%��<�9�<�:�5$�:�#=
�%82<��<":  

 

-ģ5����:%�%<3:%2�/�
�;�'F��E$�ģ2:#:%�
%9��@�':�%H���:#
��5��:% 

-ģ�@�':�%�:�2�/�
H��%9��:%�%%�@E'�/�>�
D/':F5��'9�"A#<';D�: 

 

�:%/<D�%:83�2": E/�'�5#��:�D�<�ģ(Money) 

-ģ���%8#:�%:$��:$
�%8�;��#=D =$� 5��5
�:% 9��: �9��:�
2�/��;�' 

-ģ���%8#:��=LG��G�
�:% 9��:%:$�@��'
H��%9��:%�9�2%%��5$ 

-ģ5����:%�%<3:%2�/�
�;�'F��E$�ģ2:#:%�
G3����%8#:�G��:%
D��:%9��:% 9��:�9���5
D/': 

- ���%8#:�%:$H��
�5�5����:%�%<3:%2�/�
�;�'5:�H��H#��%��:#
D��:3#:$ 

�:%/<D�%:83�2": E/�'�5#��:�D�%?L5�#?55@��%��ģ(Machine) 

-ģ#=/92�@ģ�%@"9���ģ5:�:%
2�:��=LģD�%? L5�5;�/$
�/:#28�/��9L/�>� 

�@�':�%$9��:��9�18
G��:%G��D�%?L5�#?5
D��F�F'$=�=L#=G��:%
�;�:� 

D��F�F'$=�=L#=2:#:%�
�;�:�H��%/�D%K/E'8
�9�D/':E'8D3�@�:%�� 

D��F�F'$=#=���3:�:#
2": 5:�:0E'8�=L�9M�
�;G3�H#�2:#:%��;�:�
H��G�D/':D%����/� 

 

 

�:%/<D�%:83�2": E/�'�5#��:�0='�%%#ģ(Morality)ģE'8 &�<�%%#ģ 
5����:%�%<3:%2�/�
�;�'F��E$�ģ�9M�
���%8#:�2;3%9�
2��D2%<#�@��%%#
�%<$�%%#�@���ģ 

�@�':�%3':�3':$
�%8D"��;E3���ģ
3':�3':$�@�/@�<ģE'8
�%82��:%���;G3�H#�
D��:G�G�%8���@��%%#
�%<$�%%#D��:�=L�/% 

-ģ�@�':�%#=�:%�;�:�
D����=#E'82:#9��=�9� 

%9�!���/:#�<�D3 K��>L�
�9�E'8�9�$5#%9��:%
D�'= L$�E�'�E'8#=�<�
2:�:%�8 
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V.Zģ�15&59!1:�;/9�ģ3ģ'�ģ�5�5����:1&1<3:12�/%!;&/ģ 
�15&59!1:�;/9�ģ3 '�ģ183/�:�'�ģ2567ģ3ģ2569 
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V.[ģ�:1�;E%�18 9&�@�/@�<#:��:10>�1:�5�&@�/:�1 
�;%/%&@�/:�1ģ�;E%�!:/�@�/@�<ģģģģ 

�@�/@�< �.
D5� 

�.
F� 

�.
�%= 

�/2./
5�@7 

�/�. �/�. #.6 #.3 
�L;�/�:ģ
#.3 

�%<3:%��5��<L� - 2 - - - - - - - 
5;�/$�:%��5��<L� - 4 1 - - - - - - 
/<�:�:%E'8�%A - 2 11 - - - - - - 
�9L/H� - 1 5 2 - 1 - - - 
'A���:��%8�; - - - 1 - 1 1 - - 
 �9��:���:� - - 25 14 - 9 13 10 12 

%/# - 9 42 17 - 11 14 10 12 

 

E(%(9�E2 ��@�/@�<�:10>�1:�5�&@�/:�1G%29��9 ģ5&!.F��E0� 
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V.\ģ2:0�:%�5�*%9��:%2�/%#�5�"<L%�5�5����:1&1<3:12�/%!;&/ 

" *%9��:%2�/%!;&/ģ:ģ��<�9�<�:�G�":%�<�3'9�ģ'9�1�8�:��=LD����:%G��
�/:#%A��/:#2:#:%�E'8�9�18D�<�D���<�ģ3%?5D����:�/<�:�:%ģ�:��=LD�=L$/��5��9��:%�;3���F$�:$3%?5
'9�1�8�:��=L#=�/:#��5D�?L5�G��:%�;�:�  #=5;�:�3��:�=LG��:%29L��:%�9��9��9��:�9��A�G���9��9��9��:
�:#';�9��9M�   �>L��;3���;E3���E��'8�%8D"��5� �9��:�2�/��;�'H/�ģģ�9��=M 

- 2:$�:��%<3:%��5��<L�ģģH��E��ģ�'9�ģģ%5��'9� 

- 2:$�:�5;�/$�:%��5��<L�ģģH��E��ģ39/3��:2;�9��'9�ģģ�A�5;�/$�:%�5�ģ
39/3��:��:$ 

- 2:$�:�/<�:�:%ģģH��E��ģ2:$�:��=L�%%�@D%<L#�����/$�@�/@�<�%<��:�%= 
- 2:$�:��9L/H� H��E��ģ2:$�:��=L�%%�@D%<L#���#=�@�/@�<�L;�/�:�%<��:�%= 

" /A���:�'18�;ģ:ģ��<�9�<�:��=L��5�G���9�18E'8�%82��:%��ģģ�>�#=�:%��:�
'A���:��%8�;��5D�?L5����/�:�8D�1=$�5:$@%:��:%ģF�$H#�#=�:%�;3��59�%:�>M�#:G3#�ģģ3%?5�;3���;E3���
D < L#�:��=L#=5$A �D�<#E'8G3�$@�D'<��;E3���ģ3:��;E3����= L#=5$A �D�<#D����;E3���/�: �ģ#=��':55�ģģ3%?5
D�1=$�5:$@%:��:% ģF�$�;3��D���ģWģ�'@�#ģģ�9��=Mģ 

- �'@�#�:��%<�:% ?M��:�ģ 
- �'@�#�:�2�9�2�@� 

- �'@�#�:���:� 
" ģ*%9��:%��:�ģ:ģ��<�9�<�:�D2%<#G�":%�<�%5�ģ":%�<�2�9�2�@�ģ�:��=L#=

�;3��%8$8D/':�:%��<�9�<�:�D%<L#���E'82<M�2@��=LE���5��:#F�%��:%3%?5":%�<�G�%8$829M�ģģ3'9�D����
�:%�;3�� �9��:���:��8#=ģ3ģ�%8D"�ģE��5����:%�%<3:%2�/��;�'F��E$�D���5����:%�%<3:%2�/��;�'
�%8D"�2:#9���/$�%<��ģ��:�ģE'8����9$3':$5$�:�ģ�>��;3����:� �9��:���:�ģD =$�ģģVģ�%8D"�ģ�9��=M 

-  �9��:���:��9L/H� 

-  �9��:���:��:#":%�<�  
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&1<3:1#�5�"<L% 5;%/0�:1#�5�"<L% /<�:�:1 #9L/H' 

U)ģ�9�
�%<3:%�:�
��5��<L� 

U)ģ�9��%<3:%�:��9L/H� 

V)ģ�9��%<3:%�:��:%�'9� 
W)ģ�9��%<3:%�:���:� 
X)ģ�9��%<3:%�:�ģ 
ģģģģ2:�:%�2@�ģģ 
ģģģģE'82<L�E/�'�5# 

Y)ģ �9��%<3:%�:��:%0>�1: 
6)ģ�9��%<3:%�:�2/92�<�:%ģ 
ģģģģ29��# 
 

1)ģ�9��%9 $:�%�@��' 

2)ģ�9�/<D�%:83��F$�:$ 
ģģģģE'8E�� 

3)ģ�<�<�% 
4)ģ�9�/<�:�:%D�1�% 
Y)ģ�9�/<�:�:%D�<�E'8�9��= 
Z)ģ�9�/<�:�:%�'9� 
[)ģ/<0/�%F$�: 
\)ģ�9�/<�:�:%2@�:"<�:' 

])ģ�9�/<�:�:%2:�:%�2@� 

UT)ģ�9�/<�:�:%0>�1: 
U1)ģ�9� 9��:�@#�� 

12)ģ�9�/<�:�:%�%/�25�
":$G� 

U)ģD��: �9��:��@%�:% 
2)ģD��: �9��:���5��9� 

ģģģģE'8�%%D�:2:�:%�ģ 
ģģģģ"9$ 
3)ģD��: �9��:��9�D�K�
%:$H�� 
4)ģD��: �9��:� 92�@ 
5)ģ�:$��:�F$�: 
6)ģD��: �9��:�2@�:"<�:' 
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'18D.#E/8�;%/%'���@&9% �:%&@�/:�1�5�5����:1&1<3:12�/%!;&/F��E0�ģ 
�;E���:#2�/�%:��:%ģģģģģ 

2�/%1:��:1 �:% 
�;%/%*%9��:%(59!1:#=L/=) 

*%9��:% 
/�.

'18�; 
*.

.:1�<� 
*.

#9L/H' 

5��.F��E$� �'9�ģ5��. 1 - - - 
%5��'9�ģ5��. 1 - - - 

2;�9��'9� 

39/3��:2;�9��'9�ģ 1 - - - 
�:��%<3:%�:��9L/H� 1 1 5 8 

�:��<�<�:% 1 - - - 
�:�/<D�%:83��F$�:$E'8E�� 2 - 2 - 
�:���5��9�E'8�%%D�:2:�:%�"9$ 2 - 6 3 

�:��:%D��:3��:�=L 2 - 1 - 
�:�2��D2%<#�:%D�1�% 1 - 1 3 

�:�D�0�<� - - 1 - 

�5��'9�  

�A�5;�/$�:%�5��'9�ģ 1 - - - 
�:��:%D�<�E'8�9��= 2 - - - 
�:� 9��:E'8�9�D�K�%:$H�� 1 1 - - 
�:��8D�=$��%9 $�2<�E'8 92�@ - - 4 - 
�:�E���=L":1=E'8�8D�=$��%9 $�2<�ģ 2 1 3 3 

 

�5���:� 
 

�A�5;�/$�:%�5���:�ģ 1 - - - 
�:�E��E��E'8��52%�:� 1 - 1 3 

�:��/��@#5:�:% 2 - - 2 

�:��9�D#?5� 1 - - - 
�:�2:�:%�A�F"� 1 - 3 5 

�5�2:�:%�2@�
E'82<L�E/�'�5# 

�A�5;�/$�:%�5�2:�:%�2@� 1 - - - 
�:��%<3:%�:�2:�:%�2@� 1 - - - 
�:�2��D2%<#2@�":  - - - 2 
�:���5��9�E'8�/��@#F%� 1 - - - 
�:�%9�1:�/:#285:� 1 - 3 14 

�:��/��@#E'8�9��:%�@�": 2<L�E/�'�5# 1 - 1 - 
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2�/%1:��:1 �:% 
�;%/%*%9��:%(59!1:#=L/=) 

*%9��:% 
/�.

'18�; 
*.

.:1�<� 
*.

#9L/H' 

�5��:%0>�1:ģ
0:2�:ģE'8
/9���%%# 

�A�5;�/$�:%�5��:%0>�1:ģ0:2�:ģE'8
/9���%%# 

1 - - - 

�:��%<3:%�:%0>�1: 1 - - 1 
�:�2��D2%<#�:%0>�1:ģ0:2�:ģE'8
/9���%%# 

1 - - 1 

�:��<��:%F%�D%=$� 2 - 2 4 

�5�2/92�<�:%
29��# 

�A�5;�/$�:%�5�2/92�<�:%29��# 1 - - - 
�:�2/92�<�:%29��# - - 2 1 

�:�29��#2�D�%:83� 1 - - - 
�:�2��D2%<#E'8 9��:5:�=  1 - - 2 

3��/$�%/�25�
":$G� 

�:��%/�25�":$G� 1 - - - 

%/# 38 3 35 52 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

29 

 

�;%/%&@�/:�1ģ�;E%�!:/'18D.#!;E3%�� 
 

�%8D"�
�;E3��� �%<3:%��5��<L� 

5;�/$�:%
��5��<L� 

 �9��:��%AE'8
�@�':�%

�:��:%0>�1: 
/<�:�:% �9L/H� 'A���:��%8�;  �9��:���:� 

 

�;�/� 

 

 

2 

 

6 2 

 

13 

 

15 

 

3 

 

87 

 

 
 

V.]ģF�1�21�:�5:0@��:1:��:131?5*%9��:%2�/%#�5�"<L%ģ�;E%�!:/'18D.#!;E3%�� 
 

'18D.# 
��/�5:0@ģ('�) 

�% 
5:0@
D�/=L0 

<= 

24 

25 3 
29 

WT 3 
WX 

W5 3 
W9 

XT 3 
XX 

X5 3 
X9 

YT 3 
YX 

>= 

Y4 

�%<3:%��5��<L� - - - - - - 1 1 2 55 

5;�/$�:%��5��<L� - - - - 1 2 - 2 5 49.60 
/<�:�:% - 2 3 - 1 4 1 - 12 39.17 

 �9��:��%AE'8
�@�':�%�:��:%
0>�1: 

- - - - - 1 - - 1 46 

�9L/H� - - - 1 4 2 1 1 9 44.22 

'A���:��%8�; - - - - - - - 3 3 57.67 

 �9��:���:� 5 13 13 11 9 12 12 9 83 40.13 

1// 5 15 16 12 15 21 15 16 115 41.51 

�< D'�%1�50/8 4.35 13.04 13.91 10.43 13.04 18.26 13.04 13.91 
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V.UTģ�:12A�D2=0�;/9��%�:��:1D�1=0�5:0@G%1808ģWģ'�ģ 
 

/; 9& 2:0�:% 
'��&'18/:�#=LD�1=0�5:0@ 1// 
2567 256\ 256] 

1 �9��%<3:%�:���5��<L� 1 - - 1 
V �9��%<3:%�:�2:�:%�2@� - 1 - 1 

W �9��%<3:%�:��:%0>�1: - 1 - 1 

1// 1 2 - 3 
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2�/%#=LģWģ3/9�2A!1*9�%:&@�/:�1 
 

�:%�;3��E�/�:�G��:% 9��:�@�':�%�5�5����:%�%<3:%2�/��;�'F��E$�ģ H�� <�:%�:
E'8G3��/:#2;�9��9��@�':�%G��@�%8�9�ģ �9��:�2�/��;�'ģ �9��:��%AE'8�@�':�%�:��:%0>�1:ģ
'A���:��%8�;ģ �9��:���:��:#":%�<�ģ �9��:���:��9L/H�ģD ?L5G3�H��%9��:% 9��:�%82<��<": �9M��:���:��:%
��<�9�<�:� 3��:�=L�/:#%9��<��5� �/:#%A�E'8�9�18D� :8�5��:�G�E��'8�;E3��� �:%�%<3:% E'8�@��%%#
E'8�%<$�%%# ģ�9��=M  
 

W.UģD'�:3/:0�5��:1*9�%: 
U)ģD'�:3/:0D�<�'1</:� 

 �@�':�%ģH��%9��:% 9��:�:%D <L# A��/:#%A�ģģ�/:#2:#:%�ģ�9�18ģ�@��%%#E'8ģ
�%<$�%%#G��:%��<�9�<�:�ģG���ģ2567ģ3ģ2569ģģH#���5$�/�:%�5$'8ģ90ģ�5��;�/��@�':�%�9M�3#� 
 2.ģD'�:3/:0D�<��@�.:* 

ģģ  �@�':�%ģģ#=�/:#%A�ģ�/:#�;�:�G��:%��<�9�<�:�ģ2:#:%���<�9�<�:�G�3��:�=LH��5$�:�
#=�%82<��<": ģG������%8#:�ģģ2567ģ-ģ2569ģģD <L#�>M�%�5$'8ģ90 �:��;�/� �9��:��=LH��%9��:% 9��: 
 

W.Vģ3/9�2A!1�:1*9�%:2;319&��:1:��:1E/8*%9��:%2�/%#�5�"<L% 

3'9�2A�%�:% 9��:2;3%9� �9��:�2�/���5��<L�ģE��'8�;E3�����5�H��%9��:% 9��:5$�:���5$G�
3'9�2A�%3�> L�3%?53':$3'9�2A�%ģ %8$8D/':�;D�<��:% 9��:�@�':�%ģ��5��;3��G3�D3#:82#�9�
�'@�#D��:3#:$�=LD��:%9��:% 9��:ģ/<�=�:% 9��:ģE'83'9�2A�%�:% 9��:E��'83'9�2A�% ģ2;3%9�3'9�2A�%�:%
 9��:2;3%9���:%:��:%E'8 �9��:�2�/���5��<L�ģ�%8�5���/$ģ�9��=M 

1. ģ3' 9�2 A �%�/:#% A � ? M ��:�G��:%�� <� 9� < % :��:%  2;3% 9� � 9��:�2 � /�� �5��<L� 
�@�%8�9�ģG3�#=�/:#%A ��/:#D��:G� ? M��:�G��:%��<�9� <%:��:%ģ %8D�=$�E'8E��E���:�%:��:% 
E'8��3#:$%8D�=$��=LG��G��:%��<�9�<�:�ģ���:�3��:�=L�5���:%:��:%3%?5 �9��:�2�/���5��<L�ģE�/�:�
��<�9�<D ? L5D��� �9��:���:�E'8'A���:��%8�;ģE'83��:�= L�5���:%:��:%G�%8�5��%8�:�<�H�$59�#=
 %8#3:�19�%<$��%�D��� %8�%8#@�E'8�:%D�����:%:��:%�=L�=ģģ 

2.ģ3'9�2A�%�:% 9��:D�=L$/�9��:�G�3��:�=L%9��<��5� D ?L5 9��: �9��:�2�/���5��<L�G3�#=�/:#
D��:G�G��:%��<�9�<%:��:%�:#5;�:�3��:�=LE'8�/:#%9��<��5�ģE'8 9��:�9�18�=L�;D�����5�:%��<�9�<�:�ģ
�9�18��:��<�<�9'ģD ?L5G3���<�9�<�:�H��5$�:�#=�%82<��<": ģ 

3.ģ3'9�2A�%�/:#%A�E'8�9�18D� :8�5��:�G�E��'8�;E3����:##:�%�:��;3���;E3���
2;3%9� �9��:�2�/���5��<L��@�%8�9�ģG3�#=�/:#%A��/:#D��:G�E'8�9�18�=L�;D���2;3%9��:%��<�9�<�:��5�
��:%:��:%3%?5 �9��:�2�/���5��<L�E��'8�%8D"�E��'82:$�:�ģD ?L5G3�#=�/:#%A��/:#D��:G�G�/<�:�= E'8�:��=L
��<�9�<ģF�$2:#:%��%8$@����/:#%A�E'8�9�18ģ#:G��G��:%��<�9�<�:�H��5$�:�#=�%82<��<": ģ 
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4.ģ3'9�2A�%��:��:%�%<3:%ģ �9��:�2�/���5��<L� 9��:�9�18E'85����/:#%A�G��:%�%<3:%�:�
�5�5����:%�%<3:%2�/��;�'ģ�:%�%<3:%�<��:%��:�D#?5��=L�=ģ�:%�%8�:$5;�:�G3�E��5����:%�%<3:%2�/�
�;�'ģ�/:#D����A��;5����%ģ�9�18D� :8��:�ģ�:%�<�D�<��'$@���ģ�9�18�:%2?L52:%E'8�:%�9�2<�G�ģ�:%
2��D2%<#2�9�2�@� 9��:09�$": �5��@�':�%D ?L52:#:%�D����A��%<3:% %�5#%9�#?5��5�:%D�'=L$�E�'�ģ 

5.ģ3'9�2A�%��:��@��%%#E'8�%<$�%%#ģD ?L5D����:%2%�:��/:#%A��/:#D��:G�D�=L$/�9�#:�%�:�
�:��%<$�%%#ģE'82��D2%<#G3� �9��:�2�/���5��<L�%9�1:�%<$�%%#�:##:�%�:��:��%<$�%%##=�:%�%8 &�<
��<�9�<5$�:�#=�@��%%#ģE'8$>��?5E�/�:���<�9�<�:#�%8#/'�%<$�%%#ģ/<�9$�5� �9��:�2�/���5��<L�ģE'8
3'9��%%#:"<�:' 

 

W.Wģ/<$=�:1*9�%:&@�/:�1�5�5����:1&1<3:12�/%!;&/ģ 
(U)ģ�:1'�/%<D#0 

2;3%9� �9��:�2�/���5��<L�E%��%%�@3%?55$A�%83/�:��:%��'5���<�9�<3��:�=L%:��:%ģG3�#=
�/:#%A��/:#D��:G�2": E/�'�5#�5�3��/$�:�ģ/<29$�90��ģ 9���<�ģF�%�2%�:�2�/�%:��:%ģ�A��%<3:%ģ/9���%%#
�5�5����%ģ3��:�=L�/:#%9��<��5�ģ�/:#2;�9��5�":%�<��=L#=��5�%8�:��ģ29��#ģ�%8D�0�:�< ģ�:% 9��:
��D5��5���:%:��:%3%?5 �9��:�2�/���5��<L�ģ�/:#��:/3��:G�5:�= %:��:%ģD ?L5G3�#=�90���<�=L�=E'8#=
E%��A�G�G��:%%9�%:��:%ģģ 

(V)ģ�:1)��5&1/  

�:1)��5&1/ģD'�%�18&/%�:12;�9�#=L�8��/0*9�%:31?5)��)%&@�/:�1�5�5����:1&1<3:1
2�/%!;&/ģG3�/=�/:/1A ��/:/2:/:1"ģ#9�1831?5ģ�/:/�;%:�ģ!/5 �%'182&�:1��G3�D3/:82/ 

�9&�:1#;�:%ģ1//">���5G3�D�< �/:/1A�2>�ģD��%ģ#90%�!<31?5D�!�!<#=L =!�5�:1'�<&9!<�:%ģ59%�82��(/G3�&@�/:�1 
E!�/8�%G%5����:1&1<3:12�/%!;&//=�/:/2:/:1"D�*:8!9/2A��>M%ģ/='182<#$<.:*G%�:1#;�:%1�//�9&(A�5?L%
H � =#;G3�5����:1&1<3:12�/%!;&//='182<#$<(/E/8'182<#$<.:*#=L =�>M% 

(W)ģ�:10>�1:ģ31?5 A�:% 

�:% 9��:�@�':�%F�$�:%G3�H�0>�1:D <L#D�<#�9 M�G�E'8��:��%8D�0ģD ?L5�:%D < L# A�
�/:#%A �ģ��/$�:%D%=$�3%?5�:%/<�9$�:#3'9�2A�%�5�2�:�9��:%0>�1:G�E'8��:��%8D�0F�$G��D/': 
G��:%��<�9�<%:��:%ģD ?L5G3�H��#:�>L��%<��:3%?5�%8�:0�=$�9�%/<�:�= ģ�>L�2:�:/<�:E'8%8�9��:%0>�1: 
F�$���<�8��5�25��'�5�3%?5D����%8F$����9�#:�%�:��;3���;E3����=L�;%�5$A��:#�=Lģ�.5��.ģ�;3��ģ 

2;3%9��:%�A�:�ģ�?5ģ�:% 9��:�@�':�%D ?L5D <L# A��/:#%A�E'8E2/�3:�%82��:%�� 
��/$�:%29�D���:%��E'8�:%E'�D�'=L$��/:#�<�D3K�G��:%�;D�<��:%G3#�ģJģF�$�:�3/9�/�:�82:#:%��; 
#:�%8$@���G��G�5����:%�%<3:%2�/��;�'ģ3%?5�%9��%@��%8�/��:%�;�:�G����:�3��:�=L2;�9��5�E��'8
�@��'�9 M�����9$�/:#2;D%K�E'8���3:5@�2%%�ģ��5�/%%8/9��:��:%D%=$�%A��5�5����%�= LH�0>�1:�A�:� 
�9M�$9�D����:%D�'=L$��%%$:�:0F�$�:%H� �D3K�2< L�G3#��> L�2:#:%�D2%<#2%�:�E�/�<�G3#�ģE'8�;H�2A�  
�:%D�'=L$�E�'��=L�=�>M�ģD ?L5��/$D <L# A��/:#%A�ģ�9�18ģE'8�%82��:%��ģG3��9��@�':�%5=��9M�D����:%D���
#@##5��= L�8%9��:%D%=$�%A �G�2< L�G3#�ģJģ2%�:��/:# %�5#G3�E���9 M��9/�@�':�%ģE'82%�:��'29#&��<P  
G3�E���=#�:�ģ2�/�%:��:%ģE'85����:%�%<3:%2�/��;�'ģD ?L5G3�D�<��:%D%=$�%A��=L�=ģ�A�H�0>�1:�A�:���5�G��
�9�18�:%25��:#ģ�:%29�D��ģE'8E'�D�'=L$�D%=$�%A�/<�=�:%��<�9�<�:�E'8�:%E�����3:G��:%��<�9�<�:�  
�:�3��/$�:�3%?55����%�=LH�0>�1:�A�:� 
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(X)ģ�:1'18�@/ģ�:1'18�@/D�<�'�<&9!<�:1ģ31?5�:129//%: 

�:%�%8�@#ģ(Meeting)ģ�:%�%8�@#D�<���<�9�<�:%ģ(Workshop)ģ3%?5�:%29##�: (Seminar)ģ
D���/<�=�:% 9��:�@�':�%5=�%A�E��3�>L�D����:% 9��:�9�18G��:%�<�D�<��/9��%%#�:%E'�D�'=L$���5#A'
�/:#%A�E'8�%82��:%��E'8�9�18G��:%E��H����3:E'8�:%�9�2<�G�2:#:%��;E�/�<��=LH��%9��:��:%
�%8�@#29##�:#:�%9�G��D ?L5D <L#�%82<��<": G��:%�;�:�ģ�>L�D����:% 9��:�@�':�%�=L%�/#�9�D����'@�#D���
�:%�����<�9�<ģF�$#=F�%��:%/3'9�2A�%ģE'8�;3��%8$8D/':�=LE���5�ģ�>L�5:��8D����:%0>�1:%�/#�9�ģ0>�1:
����/�:ģ�'5����;�/:#D��:G�E'8�����<�9�<ģD ?L5�9�18��<�9�<�:�ģ�:#/9��@�%82����5��:%�%8�@#ģ�:%�%8�@#D�<�
��<�9�<�:%ģ3%?5�:%29##�: �9M�Jģ 

(Y)ģ�:125%�:%ģ�:1G3��;'1>�1:31?5/<$=�:15?L%#=LD3/:82/ 

U.ģ�:%25��:�ģ(Coaching)ģ�:%25��:��?5D���3��:�=L�/:#%9��<��5��5��A��9��9��9��: 
3%?5�A��=LH��%9�#5�3#:$G�5����:%�%<3:%2�/��;�'ģ D���/<�=�:%G3��/:#%A�ģ(knowledge)ģ2%�:�D2%<#�9�18ģ
(Skill)ģE'8� 90��� < ģ(Attitude)ģ� = L� � /$G��:%�� <� 9� <�:�G3 �# =�%82 <�� <": 2 A�� > M�H� �G�%8$8$:/ 
F�$��:��%8�/��:%��<29# 9���%83/�:��A�25��:�E'8�@�':�%�A��A�25��:�ģ�:%25��:�2:#:%��;D�<��:%
%:$�@��'3%?5D����'@�#D'K��=L��5�G��D/':G��:% 9��:5$�:���5D�?L5� 

V.ģ�:%�����8��<�9�<�:�ģ(OnģtheģJobģTraining)ģ�:%�����8��<�9�<�:��?5D���3��:�=L
�/:#%9��<��5��5��A��9��9��9��:3%?5�A��=LH��%9�#5�3#:$G�3��/$�:�D���/<�=�:% 9��:�@�':�%��/$�:%���
��<�9�<�%<�ģ�ģ2�:��=L�%<�D����:%G3��;E�8�;ģD�<���<�9�<G�'9�18�9/��5�9/3%?5D����'@�#D'K�G�2�:��=L�;�:�
E'8G���/��:%�;�:����<ģ/<�=�:%�=MD����%82<��<": �:%�;�:�G�'9�1�8�:% 9��:�9�18D��� ?M��:�G3�E��
� @�':�%D��:G�E'82:#:%���<� 9� <�:�H� �� �/$��D5� ģ�:%�����8��<� 9� <�:�2:#:%��;D� <��:% 
F�$�A��9��9��9��:3%?5#5�3#:$�A��= L#=�/:#D�=L$/�:�D%?L5��9M�#9�G�� 2;3%9��@�':�%G3#��=LD <L�D��:�;�:�
29�D�'=L$�F5�$�:$D'?L5��;E3���#=�:%�%9��%@��:�3%?5��5�5�<�:$�:�G3#�ģJģ�A��9��9��9��:#=3��:�=L����@�':�% 
��8��<�9�<�:��:#'9�1�8�:��=L%9��<��5�D ?L5G3��@�':�%�%:�E'8D%=$�%A�D�=L$/�9��9M��5�/<�=��<�9�<�:�
 %�5#�A �#?5E'8%8D�=$��:%��<�9�<�:�ģ�;G3�D�<��:%%9�1:5����/:#%A �E'8��H/��> L�#:�%�:��:%�;�:� 
E#�/�:�8D�'=L$��@�':�%�=L%9��<��5��:�E��$9���%9�1:�/:##=�%82<��<": G��:%�;�:���5H�H�� 

W.ģ�:%D��� =LD'=M$�ģ(Mentoring)ģ�:%D��� =LD'=M$�D���5=�/<�=�:% 9��:�@�':�%%:$�@��'
/<�=�:%�=M��5�G���/:#�<�G��:%/<D�%:83�%9�!��E'8�;D2�5�<0�:��=L�A���5�G3�5=���:$F�$D����:%#=2�/�%�/#
E��H����3:E'8�;3��D��:3#:$D ? L5G3��:��%%'@�'2;D%K�D����%8�/��:%E'�D�'= L$��%82��:%��  
%83/�:� =LD'=M$�ģ(Mentor) E'8�A�%9��;E�8�;ģ(Mentee) �:��A�#=�/:#%A��/:#�;�:�G3��9��A�H#�#=�%82��:%��
3%?5#=�%82��:%��H#�#:��9�ģ'9�1�82;�9��5��:%D��� = LD'= M$��?5�A �D��� = LD'= M$�5:�D����@��'5? L�H��  
H#��;D�����5�D����A ��9��9��9��:3%?539/3��:F�$�%�ģ�;3��:�= L2�9�2�@�G3��;'9�G���/$D3'?525��:� 
E'8G3��;�%>�1:ģE�8�;ģ�AE'�9 M��:%�;�:�ģ�:%/:�E��D��:3#:$G�5:�= G3��9��@�':�%D ? L5G3��A �%9�
�;E�8�;#=�/:#2:#:%�G��:%��<�9�<�:��=L2A��>M�%/#�>��:%G���=/<�2�/��9/�=LD3#:82# 

X.ģ�:%G3��;�%>�1:E�8�;ģ(Consulting)ģ�:%G3��;�%>�1:E�8�;D���/<�=�:% 9��:
�@�':�%5=�%A�E��3�>L��=L#9�G��G��:%E��H����3:�=LD�<��>M��9��@�':�%��/$�:%/<D�%:83����3:�=LD�<��>M�  
G��:%�;�:��>L��A��9��9��9��:�;3��E�/�:�E��H����3:�=LD3#:82#%�/#�9��A�G���9��9��9��:D ?L5G3��@�':�%  
#=E�/�:�E��H����3:�=LD�<��>M��9���D5�H�� ģ�A �G3��;�%>�1:E�8�;#9�D����A��9��9��9��:":$G�3��/$�:� 
3%?55:�D����A �D�= L$/�:��=L#=�/:#%A ��%82��:%��E'8�/:#�;�:�D��� <D01G�D%?L5��9 M�J�= L#=�@�2#�9�<  
D����=L�%>�1:H���:��9M�":$G�3%?5":$�5�5����% 
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Y.ģ�:%3#@�D/=$��:�ģ(Job Rotation) �:%3#@�D/=$��:�D���5=�/<�=�:%3�>L�G��:% 9��: 
�=��/:#2:#:%�G��:%�;�:��5��@�':�%�?5D���/<�=�:%�=L��5G3�D�<��9�18�:%�;�:��=L3':�3':$ģ(Multi-

Skill)ģ�=LD����:%2'9�D�'=L$��:�G�E�/�5��:��:�3�>L�H�$9�5=��:�3�>L�#:��/�:�:%D'?L5��;E3����:�  
�=L2A��>M�ģ�:%3#@�D/=$��:�D�<�H���9M��:%D�'=L$��;E3����:�E'8�:%D�'=L$�3��/$�:�F�$�:%G3���<�9�<�:�  
G�3��/$�:�5?L�":$G��%8$8D/':�=L�;3�� 

Z.ģ�:%D%=$�%A���/$��D5�ģ(Self-Learning)ģ�:%D%=$�%A���/$��D5�D���/<�=�:% 9��:�@�':�%
�5�5����:%�%<3:%2�/��;�'�= L D� ��G3�� @�':�%#=�/:#% 9�� <��5�G��:%D%=$�% A �E'8 9��:��D5� 
F�$H#��;D�����5�G����/�D/':G��:%��<�9�<�:�D��:�9M�ģ�@�':�%2:#:%�E2/�3:F5�:2D%=$�%A�H����/$��D5� 
��:���5��:��:%D%=$�%A�E'82?L5��:�ģJģ�=L��5��:%H���>L�/<�=�:%�=MD3#:82#�9��@�':�%�=L�5�D%=$�%A�E'8 9��:
��D5�5$A�D2#5F�$D� :8�9��@�':�%�=L#=�'�:%��<�9�<�:��=E'8#=09�$": G��:%�;�:�2A� 

[.ģ�:%D%=$�%A���:�%8��2?L55<D'K��%5�<�2�ģ(e-Learning)ģ�:%D%=$�%A���/$��D5�D���/<�=�:%
 9��:�@�':�%�5�5�� ��:%�% <3:%2 �/��;�'�= L D� ��G3�� @�':�%# =�/:#% 9�� <��5�G��:%D% =$�%A�  
E'8 9��:��D5�ģ�>L�D���3'9�2A�%5�%#55�H'���= LD����/:#��5��:%%�/#�5�5����:%�%<3:%2�/��;�' 
D ? L5D < L#09�$": �5���:%:��:%G3�2:#:%���<�9� <�:�":$G��%8���%<3:%�9��:%":�%9�E�/G3#�  
H��5$�:�#=�%82<��<":  

�:% 9��:2;3%9��@�':�%��5��<L�5:��8�%8�;H��F�$5����:%�%<3:%2�/��;�'ģ2;�9��:�ģ
�.5��.E'8ģ2;�9��:�ģ�.5��.�9�3/9�ģ3��/$�:��5�%9�3%?52�/�%:��:%5?L�ģ3%?55����:%�%<3:%2�/��;�'
%�/#�9�3��/$�:��5�%9�3%?52�/�%:��:%5?L��KH��ģ 

 

W.Xģ�:1*9�%:�/:/1A�G3��9&&@�/:�1�5�5����:1&1<3:12�/%!;&/ 

1.ģ��:��/:#%A ��9 L/H�G��:%��<�9�<%:��:%ģH��E��ģ�/:#%A ��= LD�= L$/��5��9��:%��<�9�< %:��:%
F�$�9L/H�ģD���ģ%8D�=$�E��E���:�%:��:%ģ��3#:$%8D�=$��=LG��G��:%��<�9�<%:��:%ģ���:�3��:�=L 
�5���:%:��:%3%?5 �9��:�2�/���5��<L�ģE�/�:���<�9�<D ?L5D��� �9��:���:�E'8'A���:��%8�;ģE'83��:�=L  
�5��@�':�%��5��<L�G�%8�5��%8�:�<�H�$59�#= %8#3:�19�%<$��%�D��� %8�%8#@�ģE'8�:%D�����:%:��:%�=L�= 

2.ģ��:��@�2#�9�<2�/��9/ģH��E��ģ�:%��/$D2%<#�@�'<�": �=L�=ģ2��D2%<#G3�2:#:%���<�9�<�:�%�/#�9�
�@��'5?L�H��5$�:�%:�%?L�#=�%82<��<": ģ 9��:�9�18�=L�;D�����5�:%��<�9�<�:�ģ�9�18��:��<�<�9'ģ#�@1$
29# 9����:%�;�:�ģ�:%2?L5�/:#3#:$�:%D2%<#2%�:�2@�": 5�:#9$ģD������ 

3.ģ��:��/:#%A �E'8�9�18D� :8�5��:�G�E��'8�;E3���ģH��E��ģ�/:#%A ��/:#2:#:%�  
G��:%��<�9�<�:��5��;E3���3�> L��;E3���G�F�$D� :8ģ D���ģ�:����5�%#ģ�:� <# � 3�9�2?5%:��:% 
�:���:���:� 

4.ģ��:��:%�%<3:%ģH��E��ģ%:$'8D5=$��=LD�=L$/�9��:%�%<3:%�:�E'8�:%�%<3:%��ģD���ģG�D%?L5�
�:%/:�E��ģ�:%#5�3#:$�:�ģ�:%�A�G�ģ�:%�%82:��:�ģ�/:#D����A��;5����%ģ�9�18D� :8��:�ģ�:%�<�
D�<��'$@���ģ�9�18�:%2?L52:%ģE'8�:%�9�2<�G� 

5.ģ��:��@��%%#ģE'8�%<$�%%#ģH��E��ģ�:% 9��:�@��%#E'8�%<$�%%#G��:%��<�9�<�:�ģD���ģ
�%<$�%%#G��:%��<�9�<�:�ģ#:�%�:��:��%<$�%%#ģ�:% 9��:�@�": �=/<�ģD ?L5�%82<��<": G��:%��<�9�<�:�
�:%��<�9�<�:�5$�:�#=�/:#2@� 
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W.Yģ'18�:0�@�$11/�1<0$11/�5�*%9��:%2�/%#�5�"<L%ģ/A���:�ģE/8*%9��:%��:� 
5����:%�%<3:%2�/��;�'ģģ�%8�:0�@��%%#�%<$�%%#�5���:%:��:%3%?5 �9��:�2�/���5��<L�ģ

'A���:�ģE'8 �9��:���:�ģD ?L5G3� �9��:�2�/���5��<L�ģ'A���:�ģE'8 �9��:���:�ģ$>��?5D���E�/��<�9�<�:#�=L
��3#:$�;3��ģ �9��:�2�/��;�'ģ'A���:��%8�;ģE'8 �9��:���:��5�ģģ#=3��:�=L�;D�<��:%G3�D���H��:#
��3#:$D ?L5%9�1:�%8F$���2�/�%/#E'8�%8D�0�:�<ģ5;�/$�/:#28�/�E'8G3��%<�:%E���%8�:���:#
3'9��%%#:"<�:'ģF�$�8��5�$>�#9L�G���:�<$#3'9��5�#:�%�:��%<$�%%#ģ�9��=M 

U.ģ�:%$>�#9L�G��@��%%#E'8�%<$�%%# 

V.ģ�:%#=�<�2;�>��=L�=ģ�?L529�$�ģ2@�%<�ģE'8%9��<��5� 

W.ģ�:%$>��?5�%8F$����5��%8D�0�:�<D3�?5�/�:�%8F$���2�/���ģE'8H#�#=�'�%8F$����9���5� 

X.ģ�:%$?�3$9��;G�2<L��=L�A���5�ģD����%%#ģE'8�A���3#:$ 

Y.ģ�:%G3��%<�:%E���%8�:����/$�/:#%/�D%K/ģ#=59�$:09$ģE'8H#�D'?5���<�9�< ģ�:%G3���5#A'
��:/2:%E���%8�:��5$�:��%���/�ģ�A���5�ģE'8H#��<�D�?5���5D�K��%<� 

[.ģ�:%#@���'29#&��<P�5��:�ģ%9�1:#:�%�:�ģ#=�@�": F�%��G2ģE'8�%/�25�H�� 
\.ģ�:%$>�#9L�G�%8�5��%8�:�<�H�$59�#= %8#3:�19�%<$��%�D����%8#@� 

].ģ�:%$>�#9L�G�3'9��%%$:/<�:�= �5�5����% 
�9M��=Mģ�:%��:���3%?5H#���<�9�<�:##:�%�:��:��%<$�%%#ģG3��?5/�:D����:%�%8�;�<��:�/<�9$ 
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3.6 �:1*9�%:��:1:��:131?5*%9��:%2�/%#�5�"<L%!:/3/9�2A!12:0�:% 

 

 

 

 



 

37 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

28 

 

 



 

38 

 

 



 

39 

 

�:1�9 #;E(%*9�%:*%9��:%2�/%!;&/1:0&@��/ 

 E(%*9�%:1:0&@��/ģ(Individual Development Plan : IDP) 3#:$�>� �%5�3%?5E�/�:�
�= L�8��/$G3��@�':�%G�3��/$�:�2:#:%���<�9�<�:�H���%%'@�:#D��:3#:$G�2:$5:�= �5���  F�$#=
/9��@�%82���3'9�G��:% 9��:�@�5�5�ģ(weakness) E'8D2%<#�@�E�K� (Strength) �5��@�':�%G�3��/$�:� 

E�� 9��:%:$�@��'ģ3%?5D%=$�29M�Jģ/�:ģIDP �>�D���E��2;3%9��:% 9��:�@�':�%D ?L5D�%=$#�/:# %�5#G3�#=
�@�2#�9�< �/:#2:#:%�ģE'809�$": G��:%�;�:�2;3%9��;E3����=L2A��>M���5H�G�5�:��  3%?5�:#D2���:�
�/:#��:/3��:G�2:$5:�=  (Career Path) �=L5����:%�%<3:%2�/��;�'F��E$��;3���>M�  

 �9��9M� IDP �>�H#�G���%8�/��:%�%8D#<��'�:%��<�9�<�:� (Performance Appraisal) D ?L5�:%
D'?L5��;E3����:�3%?5�:%�%9�D�<�D�?5�E'8�:%G3��'�5�E��G�%A�E����:�  J  E��D#?L5H��#=�:%�;D�<�
�<��%%#�:#�%5�ģ IDP 5$�:�D���%8����D�����9 M� ? M��:��5�%8�9��/:#%A �ģ�/:#2:#:%�  3%?52< L��=L
�A��9��9��9��:�:�3/9� #=�:% A��@$2?L52:%E��25��:� D�����5�A� 9�3%?5��5��'�G��:%D%=$�%A�%�/#�9�ģ IDP  
�K�8D���D�%?L5�#?52;�9�G��:%D�?L5#F$��/:#��5��:%�5� �9��:�%:$�@��'G3��5�%9�3%?5�5�2�5���5  
�/:#��5��:%G�%8�9�3��/$�:�$�5$ E'82���'G3��%%'@D��:3#:$�5�5����:%H�� 

 �:%�9��;E�� 9��:%:$�@��'�5�5����:%�%<3:%2�/��;�'F��E$�ģ#=D���:%#��2;�9��=L�8
D�'=L$�E�'�#@##5���5%8���%<3:% �9��:�2�/��;�' �:�D�<#�=LD��� 9��: �9��:�2�/��;�'G3�#=�/:#
D�=L$/�:�D� :8��:� #:D����:%G3� �9��:�2�/��;�'D����A�%A�%5�ģ%A�'>� E'8D���E%��'9��9���5�/:#2;D%K��5�
5����:%�%<3:%2�/��;�'F��E$�ģ  %/#�9M�G3� �9��:�2�/��;�'��<�9�<�:�F�$#@ ��D����= L�%8�:��E'8
29#&��<�' �@�':�%5����:%�%<3:%2�/��;�'F��E$�ģ �>���5��%9�D�'=L$����:�ģ/<�=�<� E'8/<�=��<�9�<�:�ģ
%/#�>��:% 9��:�/:#%A� �/:#2:#:%��5���D5�G3�2:#:%��5�2�5���5":%�<��5�3��/$�:�H��5$�:�%/�D%K/ 
E'8#=�%82<��<":  F�$#@��D����:%�;3'9�2#%%��8#:�%8�5�G��:%�%<3:%E'8 9��:�%9 $:�%�@��' 

D ?L5G3��@�':�%#= ?M��:�2#%%��8�:#�=L5����:%�%<3:%2�/��;�'F��E$��;3��ģ 

 ��/$D3�@�=M 5����:%�%<3:%2�/��;�'F��E$�ģ�>��;D�����5�#=�:%�;D�<��:%G�D%?L5��:% 9��:
�@�':�%D���%:$�@��'D ? L5D < L# A��%82<��<": G3�E���@�':�%�@�%8�9��9 M�ģ 3:�#=�:%�;D�<��:%�:#
�%8�/��:% 9��:%:$�@��'5$�:�D���%8��E'8��5D�?L5�E'�/ �@�':�%�5�5����:%�%<3:%2�/��;�'F��E$�
�8#=�@�": ģ�@��%%#ģ�%<$�%%# 2:#:%���<�9�<�:�G3�D�<��'29#&��<P��5":%�<��=LH��%9�#5�3#:$ 59��8#=�'
D�?L5#F$�H�2A��:%�%8D#<��'�:%��<�9�<�:�ģģ�:%D'?L5��9M�D�<�D�?5�ģģD <L#��:��:�ģE'8��:�5�E��ģ�;G3��@�':�%
#=�/9�E'8�;'9�G�G��:%��<�9�<�:�D ?L5�%8F$�����55����:%�%<3:%2�/��;�'F��E$�$<L��>M���5H�  

 �9��9 M�ģ�@�':�%�@�%8�9�ģ�;D�����5�#=�/:#%A� �/:#D��:G�D�? M5����D�= L$/�9��:%�9��;
E�� 9��:%:$�@��'ģ�%8�5���/$ģ�/:#3#:$ �%8F$��� ���:�3��:�=L�5��'@�#�@��'�=L#=2�/�D�=L$/��5��9�
�:%�;E�� 9��:%:$�@��' %/#�>�D�%?L5�#?5�=LG��G��:% 9��:�@�':�%%:$�@��'ģ�>L��@��'�=L#=2�/�D�=L$/��5�G�
�:%�9��;E�� 9��:%:$�@��'ģ(IDP)  �%8�5���/$ 
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1. �A��%<3:%%8�9�2A�   -ģ�:$�5����:%�%<3:%2�/��;�'F��E$� 
2. �A��9��9��9��:�=L#=�A�G���9��9��9��:  -ģ�'9�ģ39/3��:2�/�%:��:%ģE'8 �9��:��@�%8�9� 

3. D��:3��:�=L -ģ�9��%9 $:�%�@��'ģ 
4. 5����%ģ-ģ5����:%�%<3:%2�/��;�'F��E$�   
�@��'G�E��'8�'@�##=���:�E'8�5�D��3��:�=L�/:#%9��<��5� �9��:%:���5H��=M 

�'@�#�@��' &#&:#/ģ3%�:#=L�/:/19&(< �5& 

�:$�ģ5��.F��E$� 1. 2�9�2�@�E'8�'9��9�G3��@�':�%��<�9�<�:# IDP �:#�=L�;3�� 

2. 5�@#9�<G3��:%�9��;ģIDP D����%8�/��:%3�>L��=L�A��9��9��9��:�8��5�
��<�9�<5$�:���5D�?L5��@��� 

3. �<��:#�'�:%�9��;ģIDP %83/�:��A��9��9��9��:�9��@�':�%ģ %�5#�9M�
�:%�;E��ģIDP H�G����<�9�<�%<� 

4. �9�2%%���%8#:�G��:%���5�%#E'8 9��:�@�':�%G�E��'8��5$�:�
��5D�?L5�  

�'9�ģ5��.F��E$� 

39/3��:2�/�%:��:% 

�A�G���9��9��9��:G�E��'8
2:$�:�ģG�E��'8�5� 

1. �;�/:#D��:G�ģ�'9��9��%8�/��:%E'8/9��@�%82����5��:%�9��; 
IDP 

2. ��<�9�<�:#�%8�/��:%E'8�9M��5��5�ģIDP �=L�;3���>M� 

3. �%8D#<��=��/:#2:#:%��5��A�G���9��9��9��: D ?L5���3:�@�E�K�E'8
�@�5�5��5��@�':�%G��:��=L#5�3#:$G3�%9��<��5�G�����@�9�  

4. �;�/:#D��:G��>�E3'��3%?5��5��:��:%D%=$�%A�D ?L5 9��:�=�
�/:#2:#:%��5��@�':�%D���%:$�@��'  

5. �;3��E�/�:�3%?5��5��:��:% 9��:��D5��=LD3#:82#�9��@�':�%  
6. G3���5#A'��5��'9�E���@�':�%�>��@�D���E'8�@��=L�@�':�%��5� 9��:

�%9��%@�G3��=�>M�  

7. �=MG3��@�':�%D3K��5�D���=LD�:2:#:%�D <L#�/:#%9��<��5�#:��>M�  

�9��%9 $:�%�@��' 1. #=2�/�%�/#G��:%�%8D#<��/:#2:#:%��5���D5��:#�/:#D����%<�  
2. �;�/:#D��:G�E�� 9��:%:$�@��'ģ(IDP) �=L�A��9��9��9��:�;3���>M�

��/$�/:#D�K#G�E'8�9M�G� 
3. %�/#�9�39/3��:2�/�%:��:%�;3��E��7ģD��:3#:$E'8/9��@�%82���

G��:% 9��:��D5�  
4. 3:/<�=�:%G��:%�;G3�D��:3#:$G�2:$5:�= �5���D5�E'8�'�:��=L

%9��<��5��%82��/:#2;D%K�  

5. �%8D#<��/:#��:/3��:G��:% 9��:��D5�E'8D�K#G��=L�8%9�%A��'�:%
 9��:�/:#2:#:%��5���D5��:��A�5?L� 
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5����:%�%<3:%2�/��;�'
F��E$� 

1. �%8�@# <�:%�:G3��:$�5�@#9�<ģD3K���/$�9��:%�;D5: IDP #:G��G�
5����:%�%<3:%2�/��;�'F��E$� 

2. �9�D�%=$#E��!5%�#�:%�;ģIDP G3�D���#:�%�:�D�=$/�9� 

3. 55�E��E'8�%9��%@�%8���:% 9��:�@�':�%%/#�>��A%�:�:% IDP 

�9�D�%?L5�#?5�:%�%<3:%�@��'G�D%?L5�5?L�ģJ 

4. G3��/:#%A�E'8�/:#D��:G�D�=L$/�9�E�/�:��:%�9��; IDP E���A��%<3:%
�@�2�/�%:��:%E'8�@�':�%�9L/3#� 

5. G3��;�%>�1:E'8E�8�;E�/�:��:%�9��;E�� IDP �9��A��%<3:%E'8
�@�':�% 

6. �5���5�9��:#D�=L$/�9�/<�=�:%�9��;E�� IDP  

7. 3:��5��:�G��:%2?L52:%D ?L5�%8�:29# 9���D�'=L$� Mindset 3%?5
�<�2;�>��5��A��%<3:%E'8�@�':�%G��:%�9��;ģIDP 

8. �<��:#�'�:%��<�9�<�:#E��ģIDP �:��A��%<3:%E'8�@�':�% 
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ģģ�9M%!5%�:1�519&�:1)��5&1/1:0&@��/ 

 5����:%�%<3:%2�/��;�'F��E$�ģ D���F5�:2G3� �9��:�G�29��9�ģD2�5�/:#��5��:%D��:%9�
�:%���5�%#ģ�:#3'9�2A�%�=L2�/�%:��:%�9�D'?5��/:#D3#:82#ģ�:�3':$ģJģ3��/$�:�ģ��5�59��9�E%�D���ģ
�:��%#2��D2%<#�:%���%5�2�/���5��<L�ģģ�9�3/9�ģģ5;D"5ģ#3:'9$��:�ģJģ�=L�9��:%���5�%#G��/:#%A��=L�%��:#
#:�%�:��;3���;E3���ģE��'82:$�:�ģF�$E2���/:#��5��:% 9��:E'8D2�5E��E2��D���;��D��:%9�
�:%���5�%#D ?L5G3��A��9��9��9��:H�� <�:%�:3'9�2A�%ģF�$#=';�9��9M��5��:%�5D��:%9��:%���5�%#�9��=M 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

"?!�@� 

N1>N/

.> O!

"?!�@� 

�>�@1

1.*%9��:%2;1/�3/9�2A!1�:15&1/#=L!�5��:1)��5&1/!://:!1�:%�;3% 
!;E3%��

2.�9 #;&9%#>�D2%53/9�2A!1�:15&1/G3�(A�&9��9&&9��:!://; 9&�9M%*<�:1�: 

3.(A�&9��9&&9��:!://; 9&�9M%*<�:1�: 

4.�9 #;&9%#>�E/8�;29L�ģ�55%@/9!<D <%#:�H')��5&1/D2%5(A�&9��9&&9��: 

�>�@1

5.(A�&9��9&&9��:*<�:1�:*<�:1�:/9%D//:G%�:1D <%#:�ģ�/:/D1�� �/%�5�#=L
#;50A� 

N">�0A/N�>! 6.2��D5�2:1G3�2�/%1:��:1D�=L0/��5�ģG%�:1D&<�0?/��:/�#8D&=0%ģ7/7 

7.D <%#:�H'D��:19&�:1)��5&1/!://9%D//: 

8.1:0�:%(/�:1)��5&1/E/8(/9�G��D�<%0?/ 

9.'18�:29/*9%$�D5�2:1�:1)��5&1/G3�*%9��:%G%29��9 H �0>�1:E/�D'/=L0%
D1=0%1A� 

10.�9 D�K&D5�2:1�:1)��5&1/2;319&!1/�25& 

N�>!�@� 

"?!�@�1@0�@!$/ 

#1>�@.?/�?! N 

/!B/?�> 

N/N/!B/?�> 

$N@! 

O�ON� 
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2�/%#=LģXģ0@#$0:2!1��:1*9�%:&@�/:�1 
 

�:% 9��:�@�':�%�5�5����:%�%<3:%2�/��;�'ģH���;3��/<29$�90��ģ 9���<�ģ��:�<$#ģ
$@��0:2�%��:% 9��:�@�':�%D ?L5D����%5�E�/�:�G��:% 9��:ģ�9��=M 

 

X.Uģ/<290#90%� ( Vision) 

ģģģģģģģi*9�%:&@��/G%5����1ģD*?L5*9�%:5����1ģ5����1*9�%:'18�:�%G%!;&/ģģD*?L5�@/�%*9�%:�:!<j 
 

X.Vģ*9%$�<� �:%�:1*9�%:#19*0:�1&@��/ģ(Mission) 

1.ģ 9��:�@�':�%5����:%�%<3:%2�/��;�'ģģG3�D���#?55:�= E'8�/9��%ģ#=�/:#%A�ģ�90���<ģ
�9�18�=L�;D���G��:%�%<3:%�:�E'8�A%�:�:%5$�:�D���%8�� %�5#�%9��9/2A�$@��<�<�9' 

2.ģD2% <#2% �:��@��%%#ģ�% <$�%%#ģ/ 9���%%#E'8��:� <$#% �/#ģD ? L5D < L#�%82<�� <":  
�:%��<�9�<�:�E'8��5��9��:%�@�%<��%8 &�<#<�5� 

3.ģ 9��:�@�':�%5����:%�%<3:%2�/��;�'ģG3�#=�@�": �=/<��=L�=ģ#=�/:#2@�ģ#=�/:#2#�@'�5�
�=/<�E'8�:%�;�:� 

4.ģ2��D2%<#�:%D%=$�%A �E'8�:% 9��:��D5�5$�:���5D�? L5���/$%8��D��F�F'$=2:%2�D�0  
E'8�<�<�9'�=LD3#:82# 

5.ģ 9��:�@�':�%5����:%�%<3:%2�/��;�'ģ�:#D2���:��/:#��:/3��:G�2:$5:�=  

6.ģ 9��:�9�18��:�":/8�A��;ģ�9�18��:��<�<�9'ģE'8�9�182;3%9��A��;�:%D�'=L$�E�'�%@��G3#�
G�5����:%�%<3:%2�/��;�'ģ 
 

X.Wģ��:%<0/ 
i 9��:09�$": ģ�@�": �=/<��@�':�%ģģG3�D����A�#=�@��%%#�%<$�%%#ģD����A��;�:%D�'=L$�E�'�ģ

E'82%�:�/9���%%#G�5����%G3�#=�:%E'�D�'=L$�D%=$�%A�%�/#�9�ģj 
 

X.XģD'�:'182���ģ 
1.ģ�@�':�%#=�=��/:#2:#:%�ģ�9�18ģ�/:#%A�ģE'82#%%��8�=L3':�3':$G��:%��<�9�<�:� 

�:#":%�<�5����:%�%<3:%2�/��;�' 

2.ģ5����:%�%<3:%2�/��;�'#=�:%/:�E�� 9��:�@�':�%ģ�:%/:�E�� 9��:�/:#��:/3��:G�
2:$5:�= G3�E����:%:��:%3%?5 �9��:�2�/���5��<L�ģ 

3.ģ�@�':�%#=�<�2;�>�ģ�%8 &�<��<�9�<��ģ�:#��:�<$#ģ�@��%%#�%<$�%%#ģ/9���%%#�:%�;�:�
%�/#�9�ģF�$$>�3'9��%%#:"<�:' 

4.ģ�@�':�%#=�/:#�A� 9��9�5����:%�%<3:%2�/��;�'#=� @�": �=/ <��:%�;�:��= L�=  
E'8#=�/:#2@�G��:%�;�:� 

5.ģ 9��:�@�':�%G3�#=�@�": �=/<�E'8�/:#2@�G�/9$3'9�D�1=$�ģ 
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0@#$0:2!1��:1*9�%:&@�/:�1 �/:/25 �/�5��5�0@#$0:2!1��:1*9�%:#�5�"<L%ģ�9&��:%<0/�5�5����:1&1<3:12�/%!;&/F��E0� 
$@��0:2�%��:% 9��:��5��<L�ģ ��:�<$#%�/# 

0@#$0:2!1�#=Lģ1ģ �:%/:!1�:%�/%:�/ģ 
D2%<#2%�:��:% 9��:#:�%�:�F�%�2%�:�%8���:%�#�:�#G3��%5��'@# 

- 

0@#$0:2!1�#=Lģ2  �:%'18�:�%/=�@�.:*ģ 
2��D2%<#E'8 9��:�@�": �=/<�ģ�/:#�'5�"9$G3��%8�:��5$�:�$9L�$?� 

- 

0@#$0:2!1�#=Lģ3  �:%D�1!1�11/$11/09L�0?%ģ 
�%9��%@�����9$E'8�%8�/��:%�'<�2<���:D�1�%�'5�"9$G3�H��#:�%�:�2:�' 

- 

0@#$0:2!1�#=Lģ4ģ �:%�:1&1<3:1�9 �:1F'1��G2ģ 
 9��:%8���:%�%<3:%�9��:%F�%��G2ģ�:#3'9��%%#:"<�:' 

1.�:% 9��:�@�": �=/<��@�':�% 
2.�:% 9��:�@�':�%G3�D������= 
3.�:% 9��:�@�':�%D����A��;�:%D�'=L$�E�'� 
4.�:%2%�:�/9���%%#G�5����%G3�#=�:%E'�D�'=L$�D%=$�%A�E'8%�/#�9� 9��: 

�/0@#$�#=LG��G%�:1*9�%:&@�/:�1ģ#=L25 �/�5��9&��:%<0/ 

��:%<0/1�// �/0@#$� 

1.ģ�:% 9��:�@�": �=/<��@�':�% 
�/0@#$�#=Lģ1ģ 9��:�@�':�%G3�25��'�5��9�2#%%��8�=L�;D���G��:%��<�9�<�:� 
�/0@#$�#=Lģ2ģ2��D2%<#E'82�9�2�@��:% 9��:�@�':�%D ?L5%5�%9��/:#��:/3��:G�2:$�:� 

�/0@#$�#=Lģ3ģ2��D2%<#E'8 9��:�@�": �=/<��@�':�%�@�%8�9� 

2.ģ�:% 9��:�@�':�%G3�D������= �/0@#$�#=Lģ1ģ 9��:�@�':�%G3�D�����#=�/:#%A��A��/:#�= 
�/0@#$�#=Lģ2ģ2��D2%<#G3��@�':�%#=�@��%%#�%<$�%%#G��:%��<�9�<�:� 

3.ģ�:% 9��:�@�':�%D����A��;�:%D�'=L$�E�'� �/0@#$�#=Lģ1ģ 9��:�@�':�%ģG3�$5#%9��:%�:%D�'=L$�E�'��=L�8D�<��>M�G�5����%G�5�:��ģ 
�/0@#$�#=Lģ2ģ2��D2%<#E'8 9��:G3��@�':�%%�/##?5�9�D�%?5��:$ģ3��/$�:�%9�ģD5���ģE'8":��%8�:�� 

4.ģ�:%2%�:�/9���%%#G�5����%G3�#=�:%E'�D�'=L$�D%=$�%A�E'8
%�/#�9� 9��: 

�/0@#$�#=Lģ1ģ2��D2%<#G3��@�':�%$5#%9�G��'�:��5���5?L�E'8�%9��%@�E��H�G��'�:��5��� 

�/0@#$�#=Lģ2ģ2��D2%<#�%8�/��:%�9��:%D%=$�%A�%�/#�9�G��:%��<�9�<�:�":$G�5����%ģ(KM)ģ 
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1:0/8D5=0 F�1��:1/�<��11/�:1*9�%:*%9��:%2�/%!;&/ģģģ5����:1&1<3:12�/%!;&/F��E0�ģģ'18�;'��&'18/:�ģģ2567ģdģ2569 

�:1*9�%:�@�.:*�=/<!&@�/:�1 
�/0@#$�#=Lģ1 *9�%:&@�/:�1G3�25 �/�5��9&2/11"%8#=L�;D'�%G%�:1'�<&9!<�:% 

/; 9& �<��11//F�1��:1 !9/�=M/9 F�1��:1 D'�:3/:0ģ 1808D//:/'�#=L ;D%<%�:1 3/:0D3!@ 2567 2568 2569 
1 �:% 9��:5����/:#%A�ģ

(knowledge Management :KM) 
�9�2���@�':�%D��:%9��:%5�%#G�
2:$�:��=L#=G�E��59�%:�;'9� 
 

%�5$'8�A�D��:%9��:%5�%#  D�<�'1</:�  

- �@�':�%H��%9��:% 9��:G�2:$�:�ģ%�5$'8ģ90 
D�<��@�.:* 

- �@�':�%G��2#%%��8G��:%��<�9�<�:�ģ%�5$'8ģ90 
D�<�'18F0�%� 
- 3��/$�:�#=�@�':�%�=L#=�/:#%A��/:#2:#:%�G��:%
��<�9�<�:�G�2:$�:�ģ%�5$'8ģ90 

7 7 7  

2 F�%��:%��#�<D�0�@�':�%G3#� %�5$'8�5� �9��:��%%�@
G3#� D��:%9��:%5�%# 

D�<�'1</:�  

- �@�':�%�=L�%%�@G3#�H��%9��:%��#�<D�0ģ%�5$'8ģ100 
D�<��@�.:* 

- �@�':�%�=L�%%�@G3#�D��:G��%<��G��:%�;�:�ģ%�5$'8ģ
90 
D�<�'18F0�%� 
- �@�':�%#=�/:#%A�G��:%��<"?�>�@! %�5$'8ģ90 

7 7 7  

3 �<��%%#2;%/��9�18��:��<�<�9'
�5� �9��:�G�29��9�ģ(Digital 

GovernmentģSkill Self 3 
Assessment) 

%�5$'8�5��A�'��8D�=$�%�/#
�<��%%# 

D�<�'1</:�  

- �@�':�%'��8D�=$�%�/#�<��%%#ģ%�5$'8ģ90 
D�<��@�.:* 

- �@�':�%#=�9�18��:��<�<�9'ģ��:�D����ģ%�5$'8ģ90 
D�<�'18F0�%� 
- 3��/$�:�#=�@�':�%�=L#=�/:#%A���:��<�<�9'%�5$'890 

7 7 7  
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�/0@#$�#=Lģ2ģ2��D21</E/82%9&2%@%�:1*9�%:&@�/:�1D*?L515�19&�/:/��:/3%�:G%2:0�:% 

1 �<��%%#G3��/:#%A�E'82��D2%<#
�/:#��:/3��:G3��@�':�%G�2:$
�:�ģ 

%�5$'8�A�D��:%�/#�<��%%#  D�<�'1</:�  

- �@�':�%D��:%�/#�<��%%#ģ%�5$'8ģ90 
D�<��@�.:* 

- �@�':�%D��:G�D2���:��/:#��:/3��:�5���ģ%�5$'8ģ
90 
D�<�'18F0�%� 
- 3��/$�:�#=3'9��:%�%<3:%�:��@��'5$�:�#=
�%82<��<":  

 

7 7 7  

�/0@#$�#=Lģ3 2��D21</E/8*9�%:�@�.:*�=/<!&@�/:�1 
1 �<��%%#�%/�2@�": �%8�;���5�

�@�':�% 
%�5$'8�A�H��%9��:%�%/�
2@�": �%8�;�� 

D�<�'1</:�  

- �@�':�%H��%9��:%�%/�2@�": �%8�;��ģ%�5$'8ģ90 
D�<��@�.:* 

- �:%�%/�2@�": �5��@�':�%��:�D����ģ%�5$'8ģ90 
D�<�'18F0�%� 
- 3��/$�:�#=�@�':�%�=L#=2@�": �= %�5#��<�9�<�:� %�5$
'8ģ90 

 

 

7 7 7  
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�:1*9�%:&@�/:�1G3�D'�%�% = 
�/0@#$�#=Lģ1 *9�%:&@�/:�1G3�D'�%�%/=�/:/1A��A��/:/ = 
1 F�%��:%���5�%#�@��%%#

�%<$�%%#ģ�%%#:"<�:'G�3��/$�:�ģ
G3��9��@�':�% 

%�5$'8�A�D��:%9��:%5�%#  D�<�'1</:�  

- �@�':�%D��:%9��:% 9��:ģ��:��@��%%#�%<$�%%#ģ
%�5$'8ģ90 
D�<��@�.:* 

- �@�':�%#=�@��%%#�%<$�%%#ģG��:%��<�9�<�:�ģ%�5$
'8ģ90 
D�<�'18F0�%� 
- 3��/$�:�#=�@�':�%�=L#=�@��%%#�%<$�%%#G��:%
��<�9�<�:�ģ 
%�5$'8ģ90 

 

 

 

7 7 7  

2 �<��%%#�%8D#<��@��%%#E'8�/:#
F�%��G2ģG��:%�;D�<��:%�5�
3��/$�:�":�%9�ģ(�A�#=2�/�H��D2=$
":$G�) 

%�5$'8�A�D��:��25�  D�<�'1</:�  

- �@�':�%D��:��25�ģ%�5$'8ģ90 
D�<��@�.:* 

- �@�':�%#=�/:#%A��/:#D��:G�G��:%�%8D#<�ģ%�5$'8ģ
90 
D�<�'18F0�%� 
- 3��/$�:�#=�:���5#A'�:%�%8D#<�D ?L5G��G��:%
�%<3:%�:� 

 

7 7 7  
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3 �9��;�A�#?5�'�%8F$����9���5�E'8
G3��/:#%A�D%?L5��'�%8F$����9���5�
G3��9��@�':�% 

�;�/�D'�# D�<�'1</:�  

- �9��;�A�#?5�'�%8F$����9���5�ģ�;�/�ģ1ģD'�# 
D�<��@�.:* 

- �A�#?5�'�%8F$����9���5�ģ2#�A%��ģ%�5$'8ģ90 
D�<�'18F0�%� 
- 3��/$�:�#=�A�#?5�'�%8F$����9���5�G��:%��<�9�<
%:��:% 
 

7 7 7  

4 �<��%%#$�$�5��@��'���E����:�
�@��%%#�%<$�%%#ģģF�%��:%���=
0%= %8D '<�ģ(��E����:$�=ģ 
0%= %8D '<�) 

�;�/���H��%9�G��%8�:0
D�=$%�<�@�$�$�5��%8�;�� 

D�<�'1</:�  

- �;�/��@�':�%�=L%9��:%$�$�5��%8�;�� 
D�<��@�.:* 

- �@�':�%�=LH��%9��:%$�$�5�D����=L$5#%9��5� �9��:�
G�29��9� 
D�<�'18F0�%� 
- 3��/$�:�#=�@�':�%�=LD���E��5$�:��=L�= 
 

 

 

7 7 7  
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�/0@#$�#=Lģ 2 2��D21</G3�&@�/:�1/=�@�$11/�1<0$11/G%�:1'�<&9!<�:%ģģ 
1 �9��;�%8�:0D���;����5��:��:%

�@�%<��5�3��/$�:� 
 

%�5$'8�/:#2;D%K� D�<�'1</:�  

- �9��;�%8�:0D���;����5��:��:%�@�%<� 
D�<��@�.:* 

- �@�':�%#=�/:#%A�G��:%��5��:��:%�@�%<�%�5$'8ģ90 
D�<�'18F0�%� 
- 3��/$�:�#=�%8�:0D���;����5��:��:%�@�%<� 

7 7 7  

2 F�%��:%D�$E %�G3��/:#%A���5#A'
��:��:%�9��?M5-�9���:� �A�#=2�/�H��
D2=$ģ�:%2%�:��<�2;�>�ģ�:�2?L5
29��#55�H'��ģ(Facebook Line 

website 7'7ģ�5�5����%) 

%�5$'8�:%D��:%�/#�<��%%# D�<�'1</:�  

-  �9��:�D��:%�/#�<��%%#%�5$'8ģ90 
D�<��@�.:* 

- �A�D��:%�/#�<��%%##=�/:#%A��/:#D��:G�ģ%�5$'8ģ80 
D�<�'18F0�%� 
- 3��/$�:��%<3:%�:���/$�/:#F�%��G2�%/�25�H�� 

7 7 7  

4 �:%#=2�/�%�/#G��<��%%#��:�
0:2�:E'8/9���%%#�=L2;�9��5�
�:�<ģE'8�:%�;D K����=LD���
�%8F$���ģ 

%�5$'8�5��@�':�%D��:%�/#
�<��%%# 

D�<�'1</:�  

- �@�':�%D��:%�/#�<��%%#2;�9�ģ%�5$'8ģ80 
D�<��@�.:* 

- �@�':�%ģ#=�/:# >� 5G�G��<��%%#ģ%�5$'8ģ80 
D�<�'18F0�%� 
- �@�':�%H���;D�<��<��%%#%�/#�9�ģ 

7 7 7  

5 

 

 

 

 

 

�9�2���@�':�%D��:%9��:%5�%#��:�
/<�9$E'8%9�1:/<�9$G��:%�;�:� 

 

%�5$'8�5��@�':�%�=L#=
3��:�=L��:�/<�9$D��:%9��:%
5�%# 

D�<�'1</:�  

- �@�':�%D��:%9��:%5�%#ģ%�5$'8ģ60 
D�<��@�.:* 

- �@�':�%��:��:%5�%##=�/:#%A�ģ%�5$'8ģ80 
D�<�'18F0�%� 
- 3��/$�:�#=�@�':�%�=L�=G��:%��<�9�<�:� 

7 7 7  
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�:1*9�%:&@�/:�1#@�18 9&D'�%(A�%;�:1D'/=L0%E'/� 
�/0@#$�#=Lģ1 *9�%:&@�/:�1#@�18 9&ģG3�05/19&�:1�:1D'/=L0%E'/�#=L�8D�< �>M%G%5����1ģG%5%:�!ģ 
1 2���@�':�%D��:%9��:%5�%#G�

F�%��:% 9��:09�$": �:%
�%<3:%�:� 

 

%�5$'8�A�D��:%9��:%5�%# D�<�'1</:�  

- �@�':�%H��%9��:% 9��:09�$": G��:%�%<3:%�:�ģ
%�5$'8ģ90 
D�<��@�.:* 

- �@�':�%#=09�$": G��:%�%<3:%�:�ģ%�5$'8ģ90 
D�<�'18F0�%� 
- 3��/$�:�#=�@�':�%�=L#=#=�%82<��<": G��:%
�%<3:%�:� 

7 7 7  

�/0@#$�#=Lģ2 2��D21</E/8*9�%:G3�&@�/:�11�///?5�9&D�1?5��:0ģ3%�/0�:%19�ģD5��%ģE/8.:*'18�:�% 

1 F�%��:%ģ5��.D�'?L5��=Lģ�%<�:%��/$
G�%9�G���%8�:�� 

%�5$'8�5�2�/�%:��:%H�
�9��<��%%# 

D�<�'1</:�  

- 2�/�%:��:%29��9�ģ5��. %8D '<�%�/#�9��<��%%#ģ%�5$
'8ģ90 
D�<��@�.:* 

- �<��%%##=�/:#D%=$�%�5$E'82#�A%��ģ%�5$'8ģ90 
D�<�'18F0�%� 
- �%8�:��H��%9��/:#28�/�G��:%�<���5%:��:% 

7 7 7  

2 �<��%%#�:%#=2�/�%�/#G��:%
��5��9��:%�@�%<��5�3��/$�:�
%:��:%ģģ 
 

�;�/��%9M��=L3��/$�:�D��:
%�/#�<��%%# 

D�<�'1</:�  

- �;�/��%9M��=L3��/$�:�2���@�':�%D��:%�/#�<��%%#
��:��:%��5��9��:%�@�%<�ģ 
D�<��@�.:* 

- �@�':�%�=L#=�<�2;�>�G��:%��5��:��:%�@�%<� 
D�<�'18F0�%� 
- 3��/$�:�#=�@�':�%�=LD���E��5$�:��=L�= 

7 7 7  
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�:121�:�/9�%$11/G%5����1G3�/=�:1E/�D'/=L0%D1=0%1A�E/81�//�9%*9�%: 
�/0@#$�#=Lģ1 2��D21</G3�&@�/:�105/19&G%(/�:%�5��%5?L%E/8'19&'1@�E��H�G%(/�:%�5�!% 

1 �9��<��%%#�:%2%�:�2�/�%:��:%
D���5����%D%=$�%A�ģD���ģ�9��;�A�#?5
�:%��<�9�<%:��:%ģE��� 9�ģ�A�#?5
�:%�;�:�ģģD�$E %�G3��9��@�':�%
G�29��9�(�:%�9��:%�/:#%A�G�
5����%ģknowledge 

Management :KM ) 
 

%�5$'8�@�':�%�=LD�$E %�
�:��5���D5� 

D�<�'1</:�  

- �@�':�%�9��;�A�#?5��<�9�<%:��:%ģ%�5$'8ģ50 
D�<��@�.:* 

- �A�#?5�'�:%��<�9�<%:��:%ģ2#�A%��ģ5�:�D��:G���:$ģ
%�5$'8ģ90 
D�<�'18F0�%� 
- 3��/$�:�#=�A�#?5G��:%��<�9�<%:��:% 

7 7 7  

2 �<��%%#�%8�@#��:$�5��F$�:$
�:%�%<3:%�:�%83/�:�
�A��9��9��9��:�9�D��:3��:�=L
�A���<�9�<�:�) 

�;�/��%9M��:%�%8�@#
�%8�;�� 

D�<�'1</:�  

- #=�:%�%8�@#�@�D�?5�ģ(12ģD�?5�)ģ 
D�<��@�.:* 

- #=�:%��:$�5��:�E'8�<��:#�:��=L��<�9�< 
D�<�'18F0�%� 
-  �9��:�#=�/:#�%8�?5%?5%��G��:%��<�9�<�:� 

7 7 7  

 

�/0@#$�#=Lģ2 2��D21</�18&/%�:1�9 �:1D1=0%1A�1�//�9%.:0G%5����1ģģD*?L5D'�%D�1?L5�/?5G%�:1*9�%:09�0.:*E/8�/:/2:/:1"G%�:1'�<&9!<�:% 

1 �:% 9��:5����%ģ(knowledge 

Management :KM )ģ�:%%:$�:�
�'�:%���5�%#ģE'8�%8�:29# 9���
�'�:%���5�%#G3�D ?L5�%�/#�:�
�%:�  

%�5$'8�5��A�%:$�:��'�:%
���5�%# 

D�<�'1</:�  

- �@�':�%�'9��:����5�%#%:$�:��'ģ%�5$'8ģ90 
D�<��@�.:* 

-�:%%:$�:��'�A���5�ģD%=$�%�5$ģ2#�A%��ģ%�5$'8ģ90 
D�<�'18F0�%� 
- �@�':�%H���;�/:#%A��:��:%���5�%#H� 9��:�:%
�;�:� 

7 7 7  
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2 2��D2%<#�<��%%#3%?5�:%�;�:�D���
�=#ģ�<��%%#�<�5:2:ģ7'7 

�:%�9��:%�/:#%A�G�5����%ģ
(knowledge Management:KM)ģ
�:%�;�:�%�/#�9�ģ�:%E'�D�'=L$�
D%=$�%A�%�/#�9�ģ�:%��:$�5��/:#%A�
%83/�:�D ?L5�%�/#�:�ģ 

%�5$'8�/:#2;D%K� D�<�'1</:�  

- �@�':�%D��:%�/#F�%��:%�:%�;�:�D����=#ģ%�5$'8ģ
90 
D�<��@�.:* 

- �@�':�%#=�/:# >� 5G�G��<��%%#ģ%�5$'8ģ90ģ 
D�<�'18F0�%� 
- 3��/$�:�#=�=#�=L#=�@�": G��:%�9�D�'?L5��:� 

7 7 7  

 

3 2;%/��/:#��5��:%���5�%#ģ3%?5
2": ���3:�/:#��5��:% 9��:
�5� �9��:�2�/��;�'ģ 
 

 

%�5$'8�@�':�%�5�E��
2;%/� 

D�<�'1</:�  

- �@�':�%�5�E��2;%/�ģ%�5$'8ģ90 
D�<��@�.:* 

- �@�':�%#=�/:#D��:G�G�E��2;%/�ģ%�5$'8ģ90ģ 
D�<�'18F0�%� 
- 5����%%9�%A����3:�/:#��5��:%D�?M5�����5��@�':�% 

- - 7  

4 �<��%%#2��D2%<#�/:#�'5�"9$ģ
2": E/�'�5#G��:%�;�:�ģģ
(Quality of work life)ģ3%?5
�<��%%#ģ5ģ2. G�2;�9��:�  

 

%�5$'8�A�D��:%�/#�<��%%#  D�<�'1</:�  

- �@�':�%D��:%�/#�<��%%#ģ%�5$'8ģ90 
D�<��@�.:* 

- �@�':�%#=�/:#%A��/:# >� 5G�ģ%�5$'8ģ90 
D�<�'18F0�%� 
- 3��/$�:�#=�/:#285:�D���%8D�=$�D%=$�%�5$ģģ 

7 7 7  

5 �<��%%#2;%/��/:# >� 5G�G�
5����% 

%�5$'8�5��@�':�%�5�
E��25��:# 

D�<�'1</:�  

- �@�':�%�5�E��25��:#ģ%�5$'8ģ90 
D�<��@�.:* 

- �:%�;D�<��:%�5�E��25��:#ģģ%�5$'8ģ90 
D�<�'18F0�%� 
- 3��/$�:�%9�%A����3: �9��:�D ?L5G��G��:% 9��:G�
5�:�� 

7 7 7  
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F�1��:1ģ�:%ģ�<��11/ģ#=L'18/:��:1ģ��:G����:0G%�:1*9�%:*%9��:%2�/%!;&/ 

��:%<0/#=L25 �/�5�0@#$0:2!1�
�:1*9�%:#�5�"<L% 

�/0@#$� 
�&'18/:� 

2;%9�'/9  �5��/9� �5���:� �5�
�:10>�1: 

�5�ģ7/7 

 

�:% 9��:�@�": �=/<��@�':�% �/0@#$�#=Lģ1ģ 9��:�@�':�%G3�25��'�5��9�2#%%��8�=L�;D���G�
�:%��<�9�<�:� 

�/0@#$�#=Lģ2ģ2��D2%<#E'82�9�2�@��:% 9��:�@�':�%D ?L5%5�%9�
�/:#��:/3��:G�2:$�:� 

�/0@#$�#=Lģ3ģ2��D2%<#E'8 9��:�@�": �=/<��@�':�%�@�%8�9� 

560,000 40,000 40,000 80,000 20,000 

�:% 9��:�@�':�%G3�D������= �/0@#$�#=Lģ1ģ 9��:�@�':�%G3�D�����#=�/:#%A��A��/:#�= 
�/0@#$�#=Lģ2ģ2��D2%<#G3��@�':�%#=�@��%%#�%<$�%%#G��:%
��<�9�<�:� 

500,000 - - - - 

�:% 9��:�@�':�%D����A��;�:%
D�'=L$�E�'� 

�/0@#$�#=Lģ1ģ 9��:�@�':�%ģG3�$5#%9��:%�:%D�'=L$�E�'��=L�8
D�<��>M�G�5����%ģG�5�:��ģ 
�/0@#$�#=Lģ2ģ2��D2%<#E'8 9��:G3��@�':�%%�/##?5�9�D�%?5��:$ģ
3��/$�:�%9�ģD5���ģE'8": �%8�:�� 

150,000 - - 75,000 - 

�:%2%�:�/9���%%#G�5����%G3�
#=�:%E'�D�'=L$�D%=$�%A�E'8
%�/#�9� 9��: 

�/0@#$�#=Lģ1ģ2��D2%<#G3��@�':�%$5#%9�G��'�:��5���5?L�E'8
�%9��%@�E��H�G��'�:��5��� 

�/0@#$�#=Lģ2ģ2��D2%<#�%8�/��:%�9��:%D%=$�%A�%�/#�9�G��:%
��<�9�<�:�":$G�5����%ģģ(KM)ģ 

- - - - - 

1//�&'18/:�#=LG��G%�:1*9�%: 1,210,000 40,000 40,000 155,000 20,000 
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2�/%#=LģYģ�:1!< !:/'18D/<%(/�:1*9�%:&@�/:�1 
 

Y.Uģ�/:/19&(< �5&ģ 
U.ģ�@�':�%#=3��:�=LD%=$�%A�E'8 9��:��D5��9M�G���:��%5��/:#�<�E'8�9�18G3�2:#:%��;�:�

�:#���:�3��:�=LE'8%8�9��;E3����5���D5� 
V.ģ�A ��9��9��9��:�@�%8�9�ģ#=3��:�= L2%�:�2": E/�'�5#E'8%8���:%�;�:��=LD5? M5G3�D�<�  

�:%D%=$�%A�ģG3��%9 $:�%�=L�;D���ģ%/#�9M�ģ�AE'E'8G3��;E�8�;D�=L$/�9��:%�;�:�ģE'8�:%D%=$�%A�E'8 9��:  
E���A�G���9��9��9��:5$�:�D3#:82# 

W.ģ��8�%%#�:%�9��;E�� 9��:�@�':�%5����:%�%<3:%2�/��;�'ģ#=3��:�=L�;3���<0�:�
�5�5����%E'8�<0�:���:��@�':�%G3�#=�/:#�9�D��ģ%�/#�9��A��%<3:%G��:%�;3���<0�:�D�<�$@��0:2�%�  
��:��:%�%<3:%E'8 9��:�%9 $:�%�@��'�5�5����:%�%<3:%2�/��;�'ģ%/#�9M�G3��:%2�9�2�@��A��9��9��9��:
�@�%8�9�G��:%�;3��:�=LE'8%9��<��5��:%D%=$�%A�E'8 9��:�A�G���9��9��9��:  �;D�<��:%�9��%8�/��:%
D%=$�%A�ģ�:% 9��:�@�':�%ģD ?L5G3�D�<��%8F$���2A�2@�ģE'825��'�5��9��/:#��5��:%�5��@�':�%ģE'82�/�
%:��:%5$�:��9L/�>�ģD ?L5�;H�2A��:%D���5����%E3���:%D%=$�%A� %/#�>��<��:#E'8�%8D#<��'E�� 9��:�@�':�%�5�
5����:%�%<3:%2�/��;�'ģģ�;3��/<�=�:%�<��:#�%8D#<��'ģ�'5����:%�;D�<��:%5?L�ģJģE'�/D2�5�'�:%�<��:#
�%8D#<��'��5�:$�5����%���%5�2�/���5��<L�ģģ�%:� 

G3��:$�5����:%�%<3:%2�/��;�'ģE����9 M���8�%%#�:%�9��;E�� 9��:�@�':�%ģWģ��ģ
�%8�5���/$ 

U.ģ�:$�5����:%�%<3:%2�/��;�'ģ    D����%8�:��%%#�:% 
V.ģ�'9�5����:%�%<3:%2�/��;�'ģ    D����%%#�:% 
W.ģ%5��'9�/39/3��:2�/�%:��:%�@�2�/�%:��:%ģ  D����%%#�:% 
X.ģ39/3��:2�/�%:��:%�=L%9��<��5��:%�%<3:%�:��@��'ģ  D����%%#�:%E'8D'�:�@�:% 
Y.ģ��:%:��:%3%?5 �9��:�2�/���5��<L��=LH��%9�#5�3#:$H#�D�<�ģVģ��ģ D����A���/$D'�:�@�:% 
�9M��=Mģ�:%55��;29L�E����9M���8�%%#�:%�9��;E�� 9��:�@�':�%ģWģ��ģG3�%8�@�? L5ģ3ģ2�@'ģ 

E'8�;E3���ģ3%?5%8�@D� :8�;E3����KH��ģF�$�:$�5����:%�%<3:%2�/��;�'D����A�55��;29L� 
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Y.Vģ�:1!< !:/E/8'18D/<%(/ 

U.ģ�;3��G3��A�D��:%9��:%���5�%# 9��:��5��;%:$�:��'�:%D��:5�%# 9��:ģ":$G�ģ[ģ/9��;�:% 
�9�E��/9��'9��:��:%5�%#29##�:ģD ? L5D2�5��5�A ��9��9��9��:�:#';�9����>��:$�5����%���%5� 
2�/���5��<L�ģģ 

V.ģG3 �� A �� 9�� 9�� 9��:�;3��:� = L� <��:#�'�:%�� <� 9� <�:�ģ F�$ <�:%�:D�% =$�D� =$�  
�'�:%��<�9�<�:���5�E'83'9��:% 9��:ģ�:#��5ģU 

W.ģ�;��5#A'�:%�<��:#�'�:%��<�9�<�:�#:�%8�5��:%�;3��3'9�2A�%5�%#G3�D3#:82#  
�9��/:#��5��:%�5���:%:��:%E'8 �9��:�2�/���5��<L���5H� 

X.ģ�A �� 9��9��9��:�;�'�:%�%8D#<�H� <�:%�:G��:%D'? L5��9 M�D� <�D�?5�ģ D'? L5�%8�9�  
�:#�'29#&��<P�:%��<�9�<�:� 

Y.ģ�'�:%�%/��%8D#<��%82<��<": �5�5����:%�%<3:%2�/��;�'ģ(Local Performance 

Assessment : LPA) �9/�=M/9�ģ%�5$'8�5��@�':�%G�29��9�5����:%�%<3:%2�/��;�'�=LH��%9��:% 9��:�%8�;��ģ
(D��:3#:$��5�H��%�5$'8ģ\T)ģ 

Z.ģ�;3��G3��@�':�%�@�%8�9�ģ�@���ģ��5�H��%9��:% 9��:5$�:���5$��'8ģUģ�%9M�ģ 
[.ģ�;3��G3��@�':�%D%=$�%A ���/$��D5���:�3'9�2A�%�:%D%=$�%A �� �:�2? L55<D'K��%5�<�2�  

(e-Learning) 5$�:���5$ģUģ/<�:��5��ģ 
\.ģ%8�9��/:#2;D%K��5�E�� 9��:�@�':�%��5��<L�ģWģ��ģ(%8�9�ģY) 

 

Y.Wģ&#21@' 

�:%�%<3:%�:��@��'�:#E�� 9��:�@�':�%�5�5����:%�%<3:%2�/��;�'ģģ2:#:%��%9�D�'=L$�ģ
E��H�ģD <L#D�<#G3�D3#:82#�:#%8D�=$���3#:$ģ3%?5�:#�%8�:0��8�%%#�:%��:%:��:%3%?5 �9��:�2�/�
��5��<L�ģģ�9�3/9�2%8�@%=ģ�'5���E�/�F$�:$E'8$@��0:2�%���:�ģJģ�%8�5��9�":%�<��:#��3#:$E'8�:%
��:$F5�ģģ5:�D���D3�@G3��:% 9��:�@�':�%�:��;E3����=L�;D���H��%9��:% 9��:#:��/�:ģE'8":%�<��:�
�%8�:%�=LH#�#=�/:#�;D���5:���5��;�:%$@�3%?5�%9�F�%�2%�:�3��/$�:�G3#�G3��%5��'@#":%�<���:� ģJģG3�
25��'�5��9��F$�:$�:%��:$F5�":%�<�G3�E��5����:%�%<3:%2�/��;�'ģE'8�@�':�%�5�5����:%�%<3:%2�/�
�;�'��5��%9��9/G3�D3#:82#�9�2�:��:%���=L#=�:%D�'=L$�E�'�5$A��'5�




